Carelst Health Plan Arizona
Performance Measure Results

Performance measure rate cells shaded green indicate that Carelst met or exceeded the CYE 2019 MPS established by AHCCCS. Measures for
which lower rates indicate better performance are noted by an asterisk (*). For these measures, rates that fall at or below the established MPS

are shaded green. Rates in bold indicate that Carelst performed better than the statewide average of all Health Plans.

2018 2019
Performance Measures for AHCCCS Carelst Rate AHCCCS Statewide AHCCCS Carelst Rate AHCCCS Statewide
AHCCCS Complete Care Minimum Reported by Average Minimum Reported by Average
(ACC) Children Performance AHCCCS (measurement period | pPerformance AHCCCS (measurement period
Standard (measurement period 10/1/17-9/30/18) Standard (measurement period 10/1/18 - 9/30/19)
10/1/17 - 9/30/18) 10/1/18 - 9/30/19)
Well Child Visits by 15 65% 67.1% 61.5% 62% 70.5% 64.1%
months of age (6+ visits)
Well Child Visits 3, 4, 5, and 66% 66.8% 61.4% 66% 64.1% 63.1%
6 year olds
Annual Dental Visits 60% 64.6% 61.1% 60% 63.2% 59.7%
Children’s Access to PCPs 93% 96.0% 94.8% 95% 94.7% 94.9%
12 to 24 months
Children’s Access to PCPs 84% 85.6% 84.2% 87% 83.7% 84.3%
25 months to 6 years
Children’s Access to PCPs 83% 88.2% 88.4% 90% 90.2% 88.2%
7 to 11 years
Children’s Access to PCPs 82% 85.6% 86.1% 89% 87.0% 85.8%
12 to 19 years
Adolescent Well Visits 41% 45.7% 40.6% 41% 43.3% 41.5%
Developmental Screening in 55% 31.2% 29.9% 55% 38.0% NR

the First Three Years of Life

NR = AHCCCS did not report rates for these measures




2018 2019
AHCCCS Carelst Rate AHCCCS AHCCCS Carelst Rate AHCCCS
Performance Measures Minimum Reported by Statewide Minimum Reported by Statewide
for KidsCare Children Performance AHCCCS Average Performance AHCCCS Average
Standard (measurement period | (measurement period Standard (measurement period | (measurement period
10/1/17 -9/30/18) 10/1/17 - 9/30/18) 10/1/18 -9/30/19) 10/1/18 - 9/30/19)
Well Child Visits by 15 65% NA 28.9% 62% NA 17.4%
months of age (6+ visits)
Well Child Visits 3, 4, 5, and 66% 81.2% 75.7% 66% 78.4% 78.0%
6 year olds
Annual Dental Visits 60% 76.5% 74.1% 60% 79.7% 76.1%
Children’s Access to PCPs 93% NA 98.6% 95% NA 98.1%
12 to 24 months
Children’s Access to PCPs 84% 94.9% 93.1% 87% 93.7% 94.1%
25 months to 6 years
Children’s Access to PCPs 83% 97.4% 95.7% 90% 95.8% 96.3%
7 to 11 years
Children’s Access to PCPs 82% 98.3% 95.4% 89% 95.9% 95.3%
12 to 19 years
Adolescent Well Visits 41% 58.4% 59.3% 41% 61.9% 61.8%
Developmental Screening in 55% 40.0% 34.2% 55% 49.5% NR

the First Three Years of Life

NA = Carelst did not have enough eligible members to report a rate for these measures

NR = AHCCCS did not report rates for these measures




2018 2019

Performance Measures AHCCCS Carelst Rate AHCCCS AHCCCS Carelst Rate AHCCCS
for AHCCCS Complete Minimum Reported by Statewide Minimum Reported by Statewide
Care (ACC) Adults or All Performance AHCCCS Average Performance AHCCCS Average

Standard (measurement period | (measurement period Standard (measurement period | (measurement period
Ages 10/1/17 -9/30/18) 10/1/17 - 9/30/18) 10/1/18 - 9/30/19) 10/1/18 -9/30/19)
Adults’ Access to 75% 74.4% 76.2% 75% 72.4% NR
Preventive/Ambulatory
Health Services
Breast Cancer Screening 50% 51.0% 54.9% 55% 47.0% 54.4%
Cervical Cancer Screening 64% 53.8% 50.8% 53% 49.8% 50.4%
Chlamydia Screening in 63% 51.2% 49.4% 57% 50.2% NR
Women
Plan All-Cause 11% 15.2% 14.4% 14.0% 9.9% 9.3%
Readmissions*
Ambulatory Care: ED Visits 55 50.6 54.8 58 49.3 533
(per 1000 member months)*
Inpatient Utilization- 33 27.4 26.5 33 29.9 NR
General Hospital/Acute
Care*
(per 1000 member months)
Asthma in Younger Adults 119 114 7.1 9 6.1 NR
Admissions*
(per 100,000 member months)
Chronic Obstructive 1152 46.5 43.8 55 37.5 NR
Pulmonary Disease (COPD)
or Asthma in Older Adults
Admissions*
(per 100,000 member months)
Diabetes Short-Term 244 15.7 13.0 16 12.1 NR
Complication Admissions*
(per 100,000 member months)
Heart Failure Admissions* 278 294 29.6 23 34.2 NR

(per 100,000 member months)

NR = AHCCCS did not report rates for these measures




